
How to Get Your Rebate or Loan:
These energy-saving options are offered to eligible Texas Gas 
Service customers in conjunction with Austin Energy’s Home 
Energy Savings.
 
Home improvement work must be completed through Austin 
Energy Home Energy Savings participating contractors. 
Rebates and loans will not be offered for work completed 
outside of the program. Customers must apply through Austin 
Energy for eligibility and referral. Click here to apply.

Rebates Available:
Eligible Texas Gas Service customers may qualify for the following rebate amounts, in addition to the 
rebates offered through Austin Energy. Texas Gas Service rebates are subject to a $1,000 total rebate cap, 
excluding furnace rebates and off-season promotions.

•  Attic Insulation: $0.0030 x sq. ft. insulated x “R” unit added + $45 Setup Fee
•  Duct Sealing: $0.08 per building sq. ft.
•  Duct Insulation: $1.00 per linear ft.
•  Duct Replacement: $1.75 per linear ft.
•  High Efficiency Natural Gas Furnace: $675 for > 92% AFUE
•  Qualified Wi-Fi Thermostat: $30.00 (effective March 1, 2022)
•  Off-Season Promotion: $100 (January 1 - April 30)

Information on loan parameters can be found here.

Eligibility:
•  The rebates and loans are available to qualified residential Texas Gas Service customers within the city 

limits of Austin, Bee Cave, Cedar Park, Cuero, Dripping Springs, Gonzales, Kyle, Lakeway, Lockhart, 
Luling, Nixon, Pflugerville, Rollingwood, Shiner, Sunset Valley, West Lake Hills and Yoakum with a base 
gas service rate code of ABIA I/S, AUST I/S, BEEC I/S, CDPK I/S, CUER I/S, DRIP I/S, GONZ I/S, KYLE I/S, 
LAKE I/S, LOCK I/S, LULI I/S, NIXO I/S, PFLU I/S, ROLL I/S, SHIN I/S, SUNV I/S, WLHS I/S and YOAK I/S.

•  To be eligible for a rebate or loan, the customer must have an active Texas Gas Service account.
 
Important Rebate Information:
Rebates are limited and issued on a first-come, first-served basis 
until program funds are depleted. Texas Gas Service encourages 
each customer to review all program eligibility requirements. 
Payment will be issued approximately six to eight weeks after 
approval, subject to availability of program funds.

Residential Rebates and Loans  
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texasgasservice.com/rebates

https://savings.austinenergy.com/
https://savings.austinenergy.com/residential/offerings/home-improvements/hpwes-rebate



